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Customer Q&A:
Ashland County

Council of Alcohol &
Drug Abuse (ACCADA)

What’'s something unique about your programs?
At ACCADA, we focus on meeting people where they are. Whether someone
is ready for treatment, looking for prevention resources, or simply needs a
listening ear, we tailor our approach to the individual. Our team integrates
prevention, treatment, and recovery services under one roof so that clients
can receive consistent, compassionate care at every stage of their journey.
We also prioritize community education and youth engagement, knowing
that early prevention builds a stronger, healthier Ashland County.

What do you wish more people knew about your work?

Many people think we only serve individuals with substance use disorders,
but our work reaches far beyond that. We're deeply involved in prevention,
education, and family support. We partner with schools, employers, and local
organizations to create a community-wide network of care. Our mission is to
nurture trust, respect, and resilience throughout Ashland County, because
recovery isn't just an individual effort, it's a community one.

What's a myth about addiction treatment that you want to debunk?
A common misconception is that people must “hit rock bottom” before
seeking help. The truth is, recovery can begin at any point. The earlier
someone reaches out, the more support and options are available to them.
Another myth is that treatment is a one-size-fits-all process—when in reality,
every recovery journey is unique. At ACCADA, we walk alongside each client
to develop a personalized plan that meets their specific needs and goals.

How can someone reading this support ACCADA?

Support starts with understanding and compassion. Reducing stigma makes
it easier for people to ask for help when they need it most. Community
members can also get involved by learning about our programs,
volunteering, or simply spreading awareness of the resources available
through ACCADA. Anyone looking for more information can connect
with us at info@accada.org or call (419) 289-7675—we're here to '

help, every step of the way.
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