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Modern EHR Powers
Seamless OUD Care Amid
New York OASAS Integration

Unified Platform
As COP providers deliver both
OTP and outpatient services
under one certificate, your EHR
must mirror that integration.
Arize supports all workflows and
documentation within one
single system.

Meet Complex Demands 
Built-in billing features support
OASAS’s precise compliance
framework and compliance—
transitioning OTP bundles to APG
coding, maintaining detailed
dispensing logs, and adhering 
to strict privacy rules.

Overdose Safety Planning
Our partnership with Zero
Overdose, plus integrating their
safety planning model into Arize,
reflects a shared commitment
to advancing equitable,
evidence-based care for people
with opioid use disorder.

Operational Efficiency &
Staff Resilience 
Arize consolidates clinical
documentation, dispensing,
patient portals, reminders, and
more into one platform—
boosting efficiency, reducing
errors, and supporting staff.

Patient Engagement 
Arize includes an integrated
patient portal and automated
appointment reminders to
promote treatment adherence,
further supporting the whole-
person approach emphasized in
SAMHSA’s guidelines..

Whole-Person, Equity-
Centered Care
Integrated SDOH and equity
dashboards in Arize empower
providers to address disparities
and enhance outcomes across
populations.

As of August 2024, New York’s OASAS now requires co-located OTP and Part 822 outpatient
services to operate under a single Comprehensive Outpatient Treatment (COP) certificate. 
This allows individuals to access OUD medications, counseling, and supportive services
through one program—reducing duplication and improving access.

To keep pace, providers need an EHR that supports unified workflows for dispensing, billing,
compliance, and more. Arize EHR delivers exactly that, with built-in MAT modules for
medication ordering, dispensing, and inventory tracking.

By replacing fragmented systems and automating key tasks like dispensing, toxicology
tracking, and regulatory documentation, Arize helps providers stay compliant with OASAS
and federal standards (including 42 CFR Part 2), ease staff burden, and focus on delivering
person-centered, equitable care.


