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The EHR Evolution:
Key Insights on the

Future of Behavioral
Health Technology

The future of EHRs isn’t just about keeping pace with technology. It's about transforming
the patient experience and creating a healthcare system that is more responsive, efficient,
equitable, and patient-centered. This special report explores trends that are driving this
shift in behavioral healthcare and the critical role of modern, accessible EHRs in making
this vision a reality.

#1: Accessible EHRs empower patients with direct control of their health
information, which leads to improved outcomes.

Patients become more engaged when they can review their medical data in real-time,
participate in shared decision-making, and communicate more effectively with providers. This
can lead to improved adherence to treatment plans, medication management, and follow-up
appointments. Furthermore, studies say that more engaged patients are less likely to
experience hospitalizations, adhere better to prescribed therapies, and have improved
satisfaction with their care.

#2: EHRs must also be integrated to enhance care coordination.

Behavioral health conditions frequently involve multiple care providers, including psychiatrists,
psychologists, social workers, substance use counselors, and primary care physicians. Without
an integrated EHR system, these providers may work in silos, potentially leading to conflicting
treatments or unaddressed issues. When behavioral health and physical health data are
integrated into a single system, providers can collaborate more effectively, ensuring that
treatment plans are aligned and that all aspects of the patient's health are considered.
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#3: Providers informed by social determinants of health (SDOH), or social
drivers of care, can better support patients’ overall well-being.

Social drivers of care, such as housing stability, access to transportation, or food security, can
significantly influence a patient’s mental health, substance use, and ability to adhere to
treatment plans. Integrating social drivers of care data into EHRs allows providers to take
these broader life circumstances into account when designing treatment plans, ensuring that
care is more personalized and targeted. This way providers can offer truly “whole-person
care” that encompasses both clinical interventions and supportive services.

#4: Incorporating social drivers of care into EHRs can also help the
behavioral health system become more proactive and holistic.

Health systems and providers can analyze aggregated SDOH data to identify high-risk
populations or geographic areas where social determinants are negatively impacting
behavioral health outcomes. This can inform public health initiatives, resource allocation, and
policy decisions aimed at reducing health disparities, plus predict and prevent health crises
by identifying patients at risk for deteriorating behavioral health. This proactive approach can
also prevent costly hospitalizations and improve the overall quality of care.

#5: Accessible EHRs help address healthcare inequities by improving
access to care and information for underserved populations.

By offering patients the ability to view and understand their health data in real-time, EHRs can
empower individuals from disadvantaged backgrounds to take a more active role in their
healthcare. Research indicates that patient engagement is a critical factor in improving
outcomes, and giving patients the tools to engage with their care—such as easy access to
treatment plans, medication schedules, and progress notes—can lead to better adherence to
treatment and improved health literacy.

#6: It's critical to balance the need for data accessibility with the
requirement to protect patient confidentiality.

Privacy concerns are heightened in behavioral health due to the sensitive nature of mental
health and substance use disorder information. One of the ways to address these concerns is
through robust consent management systems that allow patients to control who can access
their information. EHRs should be designed with privacy-by-design principles, ensuring that
only authorized individuals can view sensitive data and that patients can provide explicit
consent for sharing their records. Encryption and other security measures, such as multi-
factor authentication and regular audits, are also essential to protect data from breaches.
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#7: Providers need modern systems that are easy to adopt and maintain
without increasing cost or complexity.

Providers, especially those operating on thin margins, need scalable, flexible solutions that
can integrate with existing systems and accommodate future upgrades. Change
management is also critical, as resistance to adopting new tools is common, particularly
among staff who are accustomed to traditional workflows. Training programs that emphasize
the benefits of EHR systems, coupled with ongoing support, can help facilitate the transition.

#8: The future of EHRs lies in their ability to integrate emerging
technologies like artificial intelligence and machine learning.

Emerging technologies have the potential to revolutionize behavioral healthcare delivery by
providing predictive insights, automating routine tasks, and enhancing decision-making. Al
can be particularly useful in areas such as diagnosing mental health conditions, predicting
patient outcomes, and identifying patterns in large datasets that may not be immediately
apparent to human providers. Ensuring that Al systems are transparent and explainable is

also critical, since trust between patients and providers is paramount in behavioral health.

#9: As digital technologies become more pervasive across all sectors,
patients expect their healthcare experience to be similarly accessible
and convenient.

Behavioral health patients are now looking for digital tools that allow for more flexible and
patient-centered interactions. They expect the ability to schedule and manage appointments,
access their health records, and ask questions and communicate with providers through
secure online platforms or mobile apps. They also increasingly expect to participate in their
care plans by setting goals, tracking progress, and providing feedback through digital
platforms. This collaborative approach not only empowers patients but also leads to better
engagement and improved outcomes.

#10: Now is the time to fundamentally transform the patient experience.
As Al, data analytics, and digital platforms continue to evolve, EHRs have the potential to move
beyond static data repositories and become dynamic tools that anticipate patient needs and
guide care in real time. This shift towards anticipatory care will enable providers to offer more
proactive interventions, ultimately improving

patient outcomes. Through continuous Request a demo to see how Arize,
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